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In times of crisis and epidemic journalists working in developing countries are hindered
by generally low levels of education, access to computers and internet to conduct research on-
line. Populations, as a result, often lack critical health information, and sometimes the result is
that epidemics spread faster and crises endures longer. In the case of the Ebola epidemic in
Sierra Leone the government played a trivial role in maintaining fact-based media as a tool to
fight the epidemic. As a result NGOs and non-profits worked to expand access to reliable media
(prominently radios) even to the most remote of locations. But why would locals trust the
information being broadcasted? This paper is based on a series of case studies where ICTs were
viewed in varied settings by diverse groups. Research has made use of articles in the press (print
and online), academic research, focus groups, and data from two new questionnaires: one
completed by media professionals in Sierra Leone and the other from media houses across the
country. The research’s’ usage of quantitative and qualitative data allows for neutralizing or
cancelling of biases (as more than one method was used); the research project engages purposive
sampling because this project has a certain criteria for those who are able to complete the
questionnaire. The conclusion from this study is that the citizens of Sierra Leone have a desire
for increased access to information and their current access is not adequate. In addition, the study
found that among communities affected by Ebola there is a high level of stigma and
discrimination.



